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See Tech More Clearly Update
Summer 2021 Security Help - Windows 11 - Windows 10 on older devices
Welcome to my new look regular “Updates”
Welcome to the latest update from See Tech More Clearly. Previously I produced occasional “Help Bulletins”
that were relative to speciﬁc apps or technology issues. These took a long time to prepare and often became
obsolete quite quickly. I hope these new seasonal updates (that feature my slightly new look that will shortly
match my website) will be useful and of interest to all.

Part One: Security Help
When did you last check you knew the user name, password (and optionally PIN number or Pass Code) for
each of your user accounts? In recent months I have been called out several times to assist with email
problems, or setting up email on new devices, only to ﬁnd that the original email address and details were
set up by someone else who had passed away, and the user account details that manage the email address
were not known. Also I had a client who had lost access to their credit card account. They were unable to
manage the account because they had been unable to log in online after the company providing the card
changed their security system. It was only possible to access the website using a security code generated
either by mobile phone app or a special security device that needed to be ordered.
My recommendation is that somewhere you keep one Master List of all your diﬀerent user accounts, email
addresses, passwords, PIN numbers* and security questions associated with them. (*NEVER share PIN
numbers for bank cards.) I spend so much time with clients who have passwords written in a book or on
pieces of paper that have not been updated correctly. It is perfectly safe to keep one Word or similar type of
document on your computer or tablet so that you can just have one list. If you keep having problems there
are other options such as using the “Microsoft Authenticator” App installed on a smartphone, or signing up
to a password management service. Please contact me if you require a chat or assistance.

Windows 11 is coming in October
Windows 11 was launched in mid July. It is a beautiful
well designed and much more secure upgrade to
Windows 10 that has been current for over six years.
Originally there wasn’t going to be a new version of
Windows, but this update changes the look and feel, and
requires newer hardware to operate securely. See the
next page for further details.
See Tech More Clearly is a trading name of Graham Hardy providing useful aﬀordable easy to understand help,
tui on and assistance including making purchases, upgrading and malware removal, working with computers,
tablets, phones and other technology throughout Dorset and by arrangement in other parts of the UK

Part Two: Windows 11
In my role as a “Microsoft Insider” I have been testing and using
Windows 11 for a few weeks now. It is so much quicker and faster
than Windows 10, the updates are smaller and less regular too.
There are a few minor changes to what went before:
•

The Start Button, Start Menu and Task Bar are centralised. This
actually makes using Windows much easier because
everything you need is in front of you rather than having to
move your mouse or ﬁnger so far around the screen.

•

All the standard apps are nearly identical to the ones in
Windows 10 as to how they work, but their design has been
tweaked and streamlined so that you can focus on what you are
trying to do, rather than managing the app.

•

At the moment a few functions from File Explorer and the
Photos app have been removed; the preview version of
Windows 11 that I am using is a work in progress and I am
exploring alternative ways of doing things, but the missing There are no Live Tiles on the Windows 11
features may return before the new system is released to the public. Start Menu, instead there is a new bu on
that opens customisable “Widgets” that
I will keep you informed about it in future updates.
show live informa on.

If your computer is running an 8th Genera on processor, has “secure boot” and “TPM” (Trusted
pla orm module an -tamper security), has 4GB or RAM (memory) and a 64bit* opera ng system,
you should receive an invite to download and install Windows 11 as part of the regular Windows 10 updates
soon a er it becomes available during the la er half of October or Early November 2021.

Part 3: Continuing with Windows 10 on older computers / tablets
Don’t worry if your computer is not compatible with Windows 11, or if you don’t want to change. Microsoft will
continue to fully support Windows 10 until October 2025. By then it is likely you would need to buy a new
computer anyway, and so you can start using Windows 11 on a new machine instead.
Here are a few of the diﬀerences:
Windows 10 receives lots of updates including weekly security updates and twice yearly system updates.
The updates can take a long time to install. Windows 11 will only receive annual system updates, and
because it is more secure requires fewer security updates. Windows 11 updates are 40% smaller than
Windows 10 updates.
Windows 10 works on many diﬀerent devices including smaller 32 bit models. Windows 11 will only be
available on 64 bit models, although it is hoped new small size computers and tablets be available running
it within the next few years.
Windows 10 has restrictions on its Store Apps. Some programs are still required to be downloaded and
installed from The Internet. There are going to be many more apps available in the Windows 11 store, and
so it will be easier and safer to ﬁnd and use the software you like.

If your computer is over seven years old it may make good sense to think about replacing it within
the next six months or so, and then you can beneﬁt from the enhancements and extra security
Windows 11 oﬀers with minimal change to how you use your computer today. Please contact me if
you would like to discuss your op ons. That’s all un l next me. - Graham

www.seetechmoreclearly.uk

Windows 11 is a Trademark of Microso .inc Image credits: Microso 2021

