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See Tech More Clearly Update 

#03 Spring 2022  Backup Backup Backup! • New Computer? • STMC News 

See Tech More Clearly is a trading name of Graham Hardy providing useful affordable easy to understand help, 
tui on and assistance including making purchases, upgrading and malware removal, working with computers, 

tablets, phones and other technology throughout Dorset and  by arrangement in other parts of the UK

If you are viewing this document electronically on your computer tablet or phone, click blue underlined links to visit the relevant website 

Every year, 31st March is Interna onal Backup Day.  

When did you last backup your computer or other devices?

Do you use the “File History” op on built into Windows? Do you even own an external hard-drive yet? Have you 
checked your phone se ngs to ensure “backup” is ac vated? What about WhatsApp? 

Providing they are connected to the Internet and the se ngs are configured correctly, all content from Android 
or Apple phones and tablets is backed up to either Google Drive or Apple iCloud.  With Windows Devices photos 
and some content is backed up to OneDrive too. 

As far as mobile devices are concerned, in an emergency they can be reset, and once reconnected to the Internet and the user 
has signed back in to the relevant Apple ID, Google Account (or Microso  Account) the data including photos documents apps 
and se ngs is all restored from “the cloud.” 

However for Windows or Apple Mac computers or Windows tablets there is a greater risk of losing important data.  Perhaps an 
older program is being used that doesn’t keep its files within the standard Documents or Pictures folders, or possibly OneDrive is 
full.  For this reason it really is best prac ce to regularly take a copy of all the data on your computers, laptops or Windows tablets. 

For best results make sure you own an external hard drive such as the one pictured above.  Ensure it has at least double the 
capacity of the data on your computer so that it is usable for many years.  (A 1TB hard drive costs about £30.00.)

If you are running an Apple Mac or MacBook computer, you can set up “Time Machine” so that it makes regular backups of your 
system onto the data sec on of the hard-drive inside the computer, or to store backups on an external hard drive too.  If you are 
running Windows 10 “File History” which is available from the “Storage” sec on of the Se ngs app provides similar features.  
Windows 11 includes File History, but it is only available by searching for it and opening the older Control Panel op ons.  All these 
op ons provide regular copies of changes made to your system, but over me you build up hundreds and hundreds of copies of 
all the same files - it can be really confusing.

A far simpler method is to plug an external hard drive into your computer, open File Explorer in Windows (or Finder in macOS if 
you have an Apple computer) and take a copy of your whole USER folder.  Start by making a new folder on the external hard 
drive called “Manual Backup” (plus the date), and then find your User folder and copy it, then PASTE it into the new folder you 
created.  It will take a li le me to run, and several errors will occur, but click the “ignore” or “con nue” bu ons and you will 
soon have a copy of all the files on your computer. (Please note that Apple Photos are stored separately. Take a copy of the 
Apple Photos Library too, or export them manually from the icloud.com website.) Repeat the process a few mes each year.

Please contact me if you would like me to assist you to do this in person or remotely. 



More News About Windows 11 

www.seetechmoreclearly.uk Windows, WhatsApp, iCloud and OneDrive are regisetred trade marks. Image credits: Microso  2022 

See Tech More Clearly News  
Thanks for the messages of encouragement following my 
recent letter sent to all clients advising that my new charging 
structure is now based on £15.00/hour for telephone/email 
and remote assistance support (although initial calls or 
contact will always remain free of charge.) Visits are now 
charged at £25.00/hour for up to three hours, billed half-
hourly after the first hour, with set fees for half or full days 
after the first three hours. 

It was lovely to receive a few recommendations too that now 
feature on the front page of my website, that has now been 
fully revised and works nicely on all types of device. 

I hope that the enhanced flexibility of payment options also 
makes life easier.  It is a privilege to be able to accept card 
payments in person and over the phone. 

Despite the increases in living costs everyone across the 
world is facing, I look forward to being able to develop my 
services to be available to as many people as possible. 

As usual, appointments will be a little restricted during May 
as I resume my annual driving task delivering flowers all over 
the UK, but please contact me to check availability. 

Please don’t hesitate to contact me if you have 
any questions, problems or worries, to discuss 
specific topics, or to book a visit or session. 

Is It Time to Buy a New Computer? 
Depending on the price paid, the standard 
of the processor chip and amount of 
processing memory (RAM - Random 
Access Memory) inside it, if your computer 
is over seven years old it will probably be 
quite slow by now.  

It is also worth considering that after 
October 2025, which is less than three 
years away, any computer manufactured 
before 2018 will not be able to run Windows 11.

After that date Windows 10 will no longer receive security updates and over time the computer will become 
more of a security risk to yourself and anyone else you contact, share information with or email. (As far as 
Apple computers are concerned, only those running macOS 11 “Big Sur” or newer are current.) 

Therefore, if your current computer is a pre-2016 model, it makes sense to plan to replace your main 
computer within the next couple of years if you can.  For Windows, expect to spend between £350 and £600 
for a light to medium use model, or £650 - £800 for a model with better specifications. These may be required 
if you need to edit photos or process videos, or run a lot of apps simultaneously.  If you can afford an Intel i5 
model instead of an i3 or lower specification, that will last much longer.  Also consider AMD Ryzen (3, 5, or 
7) versions too.  AMD processors are much better than they used to be and are often cheaper than Intel. 

You can see from the image above taken from the current Microsoft Website that there are lots of different 
types and formats to choose from.  Many of the modern laptops fold over to allow them to be used more like 
tablets (these tend to be restricted to a 14” screen), or there are plenty of affordable laptops.  I am sorry I 

still can’t recommend MacBooks - the base model 
starts at £999 which is ridiculous!

Traditional PC’s with separate monitors are also 
available (most of these are now wirelessly 
connected to the Internet) and of course there are 
the newer 2:1 devices that are tablets with 
detachable keyboards, or perhaps you fancy an “all 
in one” with a really nice large screen and all the 
computer’s workings in the back of it, so that all you 
have on your desk or table is the computer screen, 
keyboard and mouse? 

Even if you are only using your computer for emails, 
looking at a few websites, writing some letters, 
watching a little catch up TV on BBC iPlayer or ITV 
Hub, or listening to music on Spotify, a much newer 
low specification device will start up quickly and be 
so much nicer to use - and if they feature a touch-
screen, as many new formats do, you may even find 
you enjoy using your fingers or a pen-stylus with 
them as well.


