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Welcome to the 2022 Autumn Update from See Tech More 
Clearly. There was no Summer Update this year. 

Thanks to all my current clients for the continued support 
and good wishes about the services I provide, and a warm 
welcome to anyone who is new to my offerings. 

I have recently really enjoyed taking on a couple of projects 
uploading photos to online services to create photo books for 
clients, and it is a privilege to be asked to use my own skills 
to edit photos and videos and put them together to make 
presentation videos for display on wide screen televisions or 
smaller versions for distribution by email or other methods.  
(Mostly created using the Windows Photos App and new 
Microsoft Clipchamp Video Editor.) 

Everyone is facing financial challenges at the moment, and I 
was nervous about putting up my prices, but I am pleased to 
say that the positioning seems just about right for me to offer 
visits at an affordable rate that cover my travel, and also a 
slightly reduced rate for online support. 

As a reminder, visits are priced at £25.00/hour, charged half-
hourly after the first hour for up to three hours, then only 
£80.00 for 4-6 hours (Half Day), or £150.00 for 8-12 hours 
(Full Day.) 

General enquiries and initial support by telephone or email 
continue to be free of charge unless a payment is requested 
after several sessions. 

Remote Assistance (booked sessions) are available via 
Telephone, WhatsApp, Skype, Windows 11 Chat and 
optionally with direct control of Windows computers via the 
Quick Assist App are charged at £15.00 per hour, and since 
1st November 2022, these are also charged per half hour after 
the first hour. 

Payments are accepted in cash, by card or by cheque in 
person, or by card over the phone, or following issue of an 
invoice for payment by bank transfer or card (usually 
payment is required within 15 days but there are exceptions.)

Microsoft Office Changes it’s Name 

Microsoft Office 
= 

Microsoft 365 

From November 2022 a new icon will appear on your Task 
Bar or in the Start Menu.  The new“Microsoft 365 app” 
replaces the basic Microsoft Office app in Windows. 

The functions and features of the app vary depending on 
whether or not you pay a subscription to use Microsoft 
Office/Office 365. 

The revised app will continue to provide free access to your 
Microsoft Word, Excel, and PowerPoint documents (that are 
stored in your OneDrive folder), which can all be edited and 
shared, but other features such as printing, moving, saving 
with a new name, and full editing facilities are disabled 
unless a subscription is paid. 

If you need the latest versions of Microsoft Software, extra 
security and flexibility, subscriptions start at approximately 
£60.00 a year for a “Personal” subscription that allows 
Microsoft 365 to be used by one person on one device, or 
it’s approximately £80.00 a year for up to five users on five 
different devices.  Microsoft Office 2021 is also available as 
a one-off version without subscription but without 
software updates or extra OneDrive storage. 

If you really don’t need the benefits of always up to date 
software and other features included with Microsoft 365, 
but simply require a simple to use office suite comprising a 
word processor, spreadsheet and presentation maker that 
are similar to Word, Excel and PowerPoint, I recommend 
using a free version such as “Libre Office”, which can be set 
up so that it opens and saves all documents in Microsoft 365 format.

Find out more at  the www.office.com
and www.libreoffice.com websites. 

Fitbit + Google • Microsoft 365? • VPN? • TV News 
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Microsoft repels 7000 attempted password hacks every second!
Please make sure you are not using the same password for multiple 

accounts and where possible set up two-factor authentication. 
Always protect devices with a PIN or fingerprint too. 

Interesting Security Fact 

Fitbit Needs a Google Account in 2023 
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Do I Need a VPN (Virtual Private Network)? 
Connecting your devices to a router at home, at a business, on public transport, or  in a cafe 
provides a link via the Internet from each device on the network, through the router and back to 
your (or the relevant) Internet Services Provider.  This acts as an electronic “address” which is tied 
to the actual physical location of the device where it is being used at the time. 

A home network is usually a private network that is protected by a password (that may be written 
on the back of the router), and other features such as a “firewall” to keep malware and infections 
out of the network.  Public networks provide no security whatsoever. Potentially anyone in the 
same area as you could view everything you are doing while using the network. 

A Virtual Private Network (VPN) is a connection between your device and the router that masks your actual 
location.  In most cases you “pretend” to be in another location.  There are hundreds of different VPN 
providers and many services offer a set amount of data usage that is free each month, and may provide a 
few different locations to connect to, but the better services require a monthly subscription. 

For normal everyday use at home, I would not recommend using a VPN.  They confuse websites, cause 
conflicting “cookies” which may produce search results or other things which are totally unsuited to your 
needs, and also considerably slow down the internet connection. 

If you want to be a little more discreet about buying things online (I always use buying a diamond ring for 
a partner as an example), and do not want to have repeated advertising pop up for the thing you just 
bought, simply search using private browsing.  (In Edge click “…” and then “New In Private window” or in 
Chrome click “…” then “New incognito window”, the process is similar for Firefox or other browsers.)

If you regularly connect computers, phones or tablets to public free wi-fi services, NEVER do sensitive 
things like banking, medical bookings or share personal information, unless you are using a VPN. 

One thing a VPN may be useful for is if you were going abroad and wanted to watch UK based media such 
as BBC iPlayer or the UK version of Netflix.  In which case while you were away, using a VPN would allow 
you to “pretend you were at home” and still access the same content. 

Please remember that the IP address which is built into all your devices, and the mobile networks you 
use is usually linked to a physical building.  Even if you are using a VPN at home for some reason, it is 
only the last part of the connection which is masked.  In private browsing and using a VPN does not make 
you anonymous online. 

Please be aware that many VPN’s “arrive” on systems as part of a bundle when installing something else.  
If one appears and you don’t need it, simply uninstall it from SETTINGS - APPS.

TV News Useful Websites 

During November and December, ITV Hub will 
become ITV X, which provides free ad-supported 
content such as catch-up TV and a few films and 
documentaries, as well as a subscription (ad-free) 
model which provides more content including the 
catalogue from the now defunct “Britbox.” 

In other TV news “Neighbours” is returning to TV 
courtesy of “Freevee” from Amazon in 2023.  
Anyone can watch Freevee via a smartphone or 
tablet, or some TV streaming sticks via an app. 
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